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Launderer Series

I.     LAUNDERER SERIES:

Launderer I

Launderer II

Launderer III

II.     SUMMARY OF SERIES:

Incumbents of positions in this series tend automatic washing and drying machines; sort articles; fold and stack laundry; weigh, count and record amounts of laundry; press articles using hand irons or pressing machines; and perform related work as well.

The basic purpose of this work is to clean, launder and press articles such as garments and linens for agency use.

III.     ORGANIZATIONAL LEVELS:

Launderer I is the entry-level service job in this series.

Launderer II is the first-level supervisory job in this series.

Launderer III is the second-level supervisory job in this series.

IV.    EXAMPLES OF DUTIES COMMON TO ALL LEVELS IN SERIES:

1.     Tends automatic washing and drying machines to clean and dry articles such as garments, blankets, etc.

2.     Sorts articles by color, fabric and identification number.

3.     Folds and stacks laundry and places articles in appropriate storage areas.

4.     Weighs, counts and records amounts of laundry.

5.     Presses articles such as garments, drapes, linens, etc. to remove wrinkles, flatten seams, smooth surfaces or shape articles using hand iron or pressing machine.

6.     Performs related duties such as maintaining the appearance and cleanliness of work areas and machines.

V.     DIFFERENCES BETWEEN LEVELS IN SERIES:

Launderer II:

Incumbents of positions at this level or higher also:

1.     Prepare reports in order to provide information concerning assigned unit activities.

2.    Provide on-the-job training to employees.

3.   Coordinate assigned unit activities in order to ensure effective operations.

4.    Examine articles to ensure conformance with quality standards.

Launderer III:

Incumbents of positions at this level or higher also:

1.    Oversee laundry operations to ensure that proper procedures are followed in the handling and cleaning of items.

2.   Confer with other agency personnel concerning work activities in order to resolve problems, exchange information, etc.

3.    Inspect assigned facilities to determine whether standards of cleanliness and safety are met.

VI.   RELATIONSHIP WITH OTHERS:

Major work contacts are with agency staff.

VII.  SUPERVISION RECEIVED:

Launderer I:

Incumbents of positions at this level receive direct supervision from Launderers or other employees of higher grade who provide training, assign work and review performance through inspection for compliance with instructions and standard procedures.

Launderer II:

Incumbents of positions at this level receive general supervision from Launderers or other employees of higher grades who provide instructions as needed, assign work and review performance for effectiveness and compliance with standard procedures.

Launderer III:

Incumbents of positions at this level receive general supervision from employees of higher grade who provide procedural guidance and review performance through conferences and reports for effectiveness and compliance with standard procedures.

VIII. SUPERVISION EXERCISED:

Launderer I:

None.
Launderer II:

Incumbents of positions at this level exercise direct supervision (i.e., not through an intermediate level supervisor) over, assign work to and review the performance of service personnel.

Launderer III:

Incumbents of positions at this level exercise direct supervision (i.e., not through an intermediate level supervisor) over, assign work to and review the performance of 6-l5 service personnel; and indirect supervision (i.e., through an intermediate level supervisor) over service personnel.

IX.   WORKING CONDITIONS:

Launderers are required to lift and carry heavy objects; must stand or walk for prolonged periods; work under exposure to the harmful effects of caustic or inflammable chemicals, noxious fumes and excessive 
noise.

X.    QUALIFICATIONS REQUIRED AT HIRE FOR ALL LEVELS IN SERIES:

1.     Ability to understand and apply the laws, rules, policies and procedures governing assigned unit activities.

2.     Ability to follow oral and written instructions.

3.     Ability to establish and maintain harmonious working relationships with others.

4.     Ability to deal tactfully with others.

5.     Ability to walk or stand for prolonged periods of time.

6.     Ability to lift and carry heavy objects.

7.     Requires physical stamina and endurance.

Additional qualifications required at hire for Launderer II and higher positions:

1.     Knowledge of the types and uses of materials and equipment used in institutional laundry operations.

2.     Knowledge of the types and uses of soaps, solutions and chemicals used in institutional laundry work.

3.     Knowledge of methods and techniques of clothing care and storage.

4.     Knowledge of safety practices and procedures followed in laundry work.

5.     Ability to maintain accurate records.
6.     Ability to give oral and written instructions in a precise, understandable manner.

7.     Ability to supervise, including planning and assigning work according to the nature of the job to be accomplished, the capabilities of subordinates and available resources; controlling work through periodic reviews and/or evaluations; determining subordinates' training needs and providing or arranging fur such training; motivating subordinates to work effectively; determining the need for disciplinary action and either recommending or initiating disciplinary action.

Additional qualifications required at hire for Launderer III positions:

1.     Knowledge of the principles, practices and techniques of supervision.

2.     Ability to coordinate the efforts of others in accomplishing assigned work objectives.

XI.   QUALIFICATIONS ACQUIRED ON JOB AT ALL LEVELS IN SERIES:

1.     Knowledge of laws, rules, policies and procedures governing assigned unit activities.

Additional qualifications acquired on job in Launderer I positions:

1.     Knowledge of the types and uses of materials and equipment used in institutional laundry operations.

2.     Knowledge of the types and uses of soaps, solutions and chemicals used in institutional laundry work.

3.     Knowledge of methods and techniques of clothing care and storage.

4.     Knowledge of safety practices and procedures followed in laundry work.

Additional qualifications acquired on job in Launderer II positions:

1.     Knowledge of the principles, practices and techniques of supervision.

XII.  MINIMUM ENTRANCE REQUIREMENTS:

Launderer I:

None.

Launderer II:

Applicants must have at least one year of full-time, or equivalent part- time, experience in institutional or commercial laundry work.

Launderer III:

Applicants must have at least (A) two years of full-time, or equivalent part-time, experience in institutional or commercial laundry work and (B) of which at least one year must have been in a supervisory capacity.

XIII. SPECIAL REQUIREMENTS:

None.
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